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Logging in to mDrive

1. Using a PC / Computer
To log in using a PC, access the portal at mdrive.my
website

2. Using a Mobile Phone
Download the mDrive application on the Apple App Store
or Google Play Store




Managing Your Account

To manage your account, select Menu > My Account and select one of the following:
1) > Edit Information

Here you will be able to edit your First Name, Last Name, Phone Number and Email.
*Take note that email will be used as login username

2) > Change Password
This page allows you to change your account password

3) > Notification Settings

This page allows you to select email updates and push naotifications based on what you want to be
notified of.
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Dashboard

To visit Dashboard, select: Menu > Dashboard




Dashboard Overview
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This is the dashboard, it displays a summary of all the necessary information needed to oversee the organisation’s fleet. Further elaboration on
other sections of the dashboard will be seen in the following pages of this section.

Maxis Confidential




Dashboard Specifics

Live Status and Notifications

Live Vehicle Status

v 3 @5

Mowing Stopped

Notifications

_e
s 2 22 &0
Maintenance Due Soon Expiring Licences Vehicle Health Issues

Live Vehicle Status

View real-time moving, stopped and
disconnected mobile assets owned
by a company.

Notifications
The notification displays:

1.  The number of vehicles requiring
maintenance

2. The number of driver’s licenses
expiring soon

3. The condition of the company’s
mobile assets

More information can be found by clicking
on the numbers




Dashboard Specifics

Vehicle Statistics and Violation Count

Vehicle Stats (Total)

Idle Time (hours)

2 05:30

Driving Distance (km)

22 1,000km

Speeding Distance (km)

% 1,000km

w A

Vehicle Stats

Your driver’s idle times (hours), driving
distance (km) as well as speeding distance

(km) is displayed in this segment

Violation Count

Harsh Brake

Harsh Acceleration

Harsh Turn

Speeding

Mileage

Bestricted Driving Hour 26

- 28

- 45

~ 23

~ 28

~ 45

Violation Count

221,000km

%1,000km

1. Recorded driver violations are displayed
here according to the type of violation.

2. Comparisons can be made between the
fleet’s statistics in adjacent weeks.



Dashboard Specifics

Scoring and Fleet Utilisation

SCOrNgS  (Last week 20/03-5/10) Fleet Utilisation
Vehicles Drivers
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& 20
30% Wellfire 30% Francis Chua
35% Toyota 35% Jimmy Lim 10
38% Boss Van 38% Tan Ches Keong
44% Hyundai 44% Lee ChiMing 0
Week 32 Week 33 Week 34 Week 35 This week
(30/9 -&/10) (7/10-13/10) (14/10-20/10}) (21/10-27/10) (28/10-today)
Scoring Fleet Utilization

Choose to display your highest / lowest

vehicle and driver score here for the previous _ _
week P of duration (hours) as well as distance (km).

Weekly fleet utilization can be viewed in terms



Dashboard Specifics

ldling Times of Vehicles

Top 5 Idling Time

Toyota

Jeep

Vellfire

o

(=]
—
=

20 30
Duration (hours)

Top 5 Idling Time

Choose to display either drivers or vehicles
that have remained idle for the longest
amount of time.
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Using the Map

To visit the Live Map, select: Menu > Map



Menu > Map > *Select driver from list

Selecting a Driver from the List

A list of the vehicles will be displayed in the left panel. Clicking on a vehicle will allow you view a specific
vehicle on the map as seen below.
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~ vehicle Status
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() Driving Limits Menara Sentral Vista

# Auto Update ON
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Lwana

Map data 2019 Googlé #:Terms of Use

Further information can

. L This screen will allow you to view general information
be viewed by clicking on .
about the selected vehicle
any one of these buttons
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Map Homepage

Vehicle List

 View all your active mobile assets in one page

« The search bar on the top of the page can be
used to search a vehicle by name

 Each vehicle will have an icon

® @

Green box indicates a Red box indicatesa  Grey box indicates a
running vehicle Stopped vehicle disconnected vehicle

NUMBER DEFINITION
1) Direction vehicle is travelling

2) Speed vehicle is travelling

3) Current trip duration
4) Displays the most recent trip notification

5) Groups vehicle is categorized into

VEHICLE 1

G Harsh Turn — Aug 28, 2018 9.29 AM> @

-f South | 20 km/h | 25 mins

ONONO,

MTNT Group 02
@ Public Relations Team
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Driver Trips

Menu > Map > *Select driver from list > Trips

N

Full trips as well as violations that occurred can be observed on this page. Searches can also be made
to view past trips made by a specific vehicle.

ehicle Lis
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Vehicle Status

Menu > Map > *Select driver from list > Vehicle Status

Information on vehicle health status, upcoming maintenance and violation history can be viewed here.

WVEHICLE 1
{5 MW X3, KLP 2873
{53 Cummrt Driver : Kendrick L.

Currant Spesd Cumant Haading

20 km/h South

@D Harsh Turn - 40028 2018 9.9 aM =

Drive Tima

25 mins

Health Status

L7 Good

DTEC (Engine Status)

¥ Normal

Ergire Temperaturs

1 Good

Current Sattery Status

Upcoming Maintenance

@ 8 Distance Engine Hours
S To Mext Service Tao Mext Service

I

BB 7o o
Ta Mext Service

Welcome, Chop

There is currently no upcoming maintenance

Violation History B 070172018

0 ‘A0 @® 0
®o X0 970

Time of the Day Idling

B 1202019

ro

Harsh Tuming

@0

To add a vehicle’s maintenance details,
click MANAGE.

More information about this is offered in the Create/Manage section of the User

Guide

Maxis Confidential
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Menu > Map > *Select driver from list > Driving Limits

Driving Limits N

The geofence feature can be used to limit the driving area of a specific vehicle (Red area as shown below)

maxis Welcome, Chop Menu =
» : P General Limits
a VEHICLE 1
g = “._ o :;E,der“ . Speed Limit Allowed Driving Hours Daily Misage
3 100km/h ® - @ - [ |
Sokwh | mth | | 2Swe
@ HezhTum - 2928 2018920 aM > Casfaraa
Mid Valley | Exit | Sat.Sun | 10:00 AM to 06:00 PM v I_
Map i Satellite The New Siaits Times 55"" )3,1\\\51‘*‘Q°\‘ =I]
TAL ' ¥ - BUKIT SEPUYTEH
n.; 1 H e Q
OFF JALAN
BANGSAR
VASANA 25 KAMPUNG
etk KERAYUNG
e LAl =
: : 3y 'é‘é%":’%%“. i S THARY TAMAN DESA . g ROYAL
sepual Seputeh ). e y, SEPUTEH : M‘?BQEE'QX‘{’. +
HB Tri u A i A BUKIT PUTRA SEPUTEH o o -
17. B Google AR DAaLAr:“cs,xR SOUTH BUKIT SgSA Xy ._wm-.,iﬁ,'&',{’p?g__m, L
&/ Vehicle Status SRS = O R
Driving Limits
To manage a vehicle’s general limits, click MANAGE. To manage a vehicle’s geofence settings, click MANAGE.
More information about this is offered in Create/Manage More information about this is offered in Create/Manage of
section of the User Guide. the User Guide.
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Report Viewing

To visit the Reports page, select: Menu > Reports



Trip Summary

The Trip Summary Report provides an overview of previous trips completed. It allows for
comparisons to be made between trips

Menu > Reports > Trip Summary Report

— —

Vahicles g ,3—%_'_ All vehicles selectad (26) B 281152018 =5 1412, 2018 GEMERATE
Can change to view drivers The data can be collectively / individually downloaded in the following formats:
Microsoft Excel (.xls), CSV Format (.csv), Adobe PDF (.pdf)
Resuhs: L4 ; DOWNLOAD
. . . , . Idle Distance
) . Date/Time . Date/Time  Location Location Max  Awg. Duration . Odometer
P Fa
Vehicle 3 Driver < (Start) (End) (Start) (End) Speed Speed (hh:mm) Tl_m-e Travelled (km) Tag Maote
(hhzmm) (k)
. Chop Admin1- 10/12/2018 10/12/2018  Jaya 33 PJ 44 R -, ) - . . R )
Semanine Test 10-00AM 11-D0AM Selangor Selangor 34 4 s 240e RS 23er ok by
. Chop Adminl-  10/12/2018 10/1Z7201E  Jays 33 PJ 44 Fl -, _ . . . R

sEmantnz Test 10:00AM 11:00AM Selangor Selangor 4 a4 s 2als wE2 saast ok Lby

Mr Incredi e v 09/12/2018  09M12/2018  Jays 33 RJ 44 Rl - e —m o - R ) "

ble Melisa YeoW  jo.0pAM 11:00AM  Selenger Selanger 0 2 f0Me A7l Se R S

09/12/2018  09/12/2018 Kiota Sunway Get
Vehicle 1 Frank Mark T IDAR i D ermanears Byramid a0 18 100:36 200 50.6 232320 - u_ctf-:a_n_-:-? ity
from dirive:
K Incredi e o 08M2Z/201E 08BN ZFZ20NE Kotz Sunway - - S - - )
e Melisa Yeow iy vl D ermanears Byramid 110 27 24012 5:30 96.1 232320 ok Lty
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Menu > Reports > Violations Report

Violations Report

This page displays the number of violations detected in different. vehicles. Both driver violations
and vehicle violations can be viewed

Results: vl Download
Wehicle = Speeding Distance (km) Harsh Acceleration Harsh Braking Harsh Turn Time aof Day Geofences Mileage
vehicle Mame 20 2 =
1IL 1 [S]
Wehicls MName 20 . 3 4 [+ T
Wehicle Mame 2L 2 B
il TIE E
Yehicle MName 20 2 3 4 z G T
Wehicle Mame [ 2 B
i HTIE ;
Wehicle Mame 2 3 4 2 = T
Wehicle Mame 20 2 i
Total 1o 8 12 16 8 24 28

N
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Menu > Reports > Geofence

Geofence Reports N

This page allows you to view vehicles and their geofence restrictions.

Geofence ~ {3, All Geofences £ 12/09/2018 FH 15/09/2018

Geofences can be categorized based on drivers & vehicles. Dates can be adjusted to view reports over other timespans
To change your preference, click here

Results: vl Download

Vehicle = Driver Hame Geofence Mame Date/Time In Date/Time Qut Duration in Geofence (hh:mm)

Vehicle Name Criver Mame Geofence Name 12/09/2018 08:00AM 12/09/2018 08:10PM

bl | O v Man ! I Ar 03/2018, Al 270972018, O8:10PKM 2
Vehicle Mame Driver Name Geofence Name 270952018, 8 0O0ANM 2009/2018, 08:10PM 2
hi 1 O r Man [ I ar 09 8 oAl 2/09/2018, 08:10PM 2
vehicle Mame Crver Mame Geofence Name 27092018, 08 00AM 200872018, 08:10PM 2
bl | O v Man ! I Ar 03/2018, Al 270972018, O8:10PKM 2

20



Menu > Reports > Utilisation

Utilization Reports N

Utilization data can be seen categorized based on drivers or vehicles.

Vehicle =3 All vehicles 5 12/09/2018 T+ 15/09/2018 m

Results ok Download
. ~ . Total Driving Time Avg. Time Per Trip Total Idling time Idling Percentage Total Distance Avg. Distance
Vehicle Total Trip (hh:mm) (hh.mm) (hh.mm) (%) (km) Per Trip (km)
20 L) 4 8 o0
= a & B 7 4 )
4 )
< L) 4 n
e e e 62 4 8
4 Bl |
2 b 41 ]
ehicle e 6 4
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Scoring Reports

The driver and vehicle scores can be viewed on this page

Menu > Reports > Scoring

N

Scoring
Vehicle - &= all Vehicles | Lifetime s~ |
Can be categorized For scoring, it is possible to view data on
into driver or vehicle either a weekly and lifetime timeframe
@HS: data v, Download
Vehicle = Vehicle Score (%) Harzh Acceleration Harzh Braking Harzh Turn Speeding
Viehiche Mame 41 20 B2 0
Vehicle Mame a0 0 fi an
Wehicle Mame iC 4 20 B2 30
Viehiche Mame 41 I B2 n
Wehicle Marme ar 40 70 fi7 Al
Wehicle Mame iC 4 20 B2 30
Vehicle Mame AC 41 I B2 a0
Yehicle Mame Ll | f7 ao
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Creating / Managing Mobile
Assets

To visit the Create/Manage page, select: Menu > Create/Manage

Maxis Confi



Menu > Create/Manage > Vehicles > View/Edit

Viewing Your Current Vehicles N\

This page allows an overall view of the current vehicles in your fleet.

Vehicles can be sorted by clicking the icon on the top right section.

View / Edit
&= i | Vehicle Name =4
*2ee® L] L L L
Florista Boss Pro My Car
& Peradua MY 5r.-':'.- ;'_l-i 5r.-':~.- ;'_l-S
IMEL; BEBSEHSESS IMEI: 3833335356 IMEl: 3338283358

W3212D - |
L Wehicle 5 Vehicle 6
=1 s IMEl: HEAAEAARR PP
IMEl: 528883888E

Click on the vehicle tabs to view / edit vehicle information (see next page)
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Menu > Create/Manage > Vehicles > View/Edit > *Click on Specific Vehicle / *Add New Vehicle

Editing and Creating New Vehicle Profiles N

This page allows you to edit or add details to both existing and new vehicles.

Vehicle 5

Vehicle Details

Fuel Efficiency (kmn/l) ( Device 1

Vehicle Status The device subcategory can also be edited to
add road tax expiry and puspakom inspection
dates




Menu > Create/Manage > Vehicles > Assign

Assigning Vehicles to Drivers (1) N

Select a vehicle to have a driver assigned to it (refer to next page).

Drivers can be sorted by clicking the icon on the top right section.

Assign

Vehicle - F== All Vehicles Vehicle Name =)

L L 11 2 L *ee
Florista Boss Pro My Car
Perodua k' HhAW X BRI X
Current Driver: Fuaamman & " Current Driver: Anoy Lao Current Driver: Kihammad &
Derivnesr S1atus: Dovanig - Drorver Status: Stopped * Diriver Status: |
L 1 ] - L L 1 )
Boss Pro
L B e Vehicle 5 Vehicle 6
B Current Driver &ncy Lac Current Driver i st Current Driver: Unzzzigned
' Dwitver Status: Stopoed
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Menu > Create/Manage > Vehicles > Assign > *Click on Specific Vehicle

Assigning Vehicles to Drivers (2)

Click on the Driver name tab to select driver from list

Home > Create/Manage > Vehcles > Assign Drivers

Florista

Vehicle

Current Dnve Ali Muhammad (Stopped)
Vehicle Make Perodua Myvi
icence Plate WUl 9122

If you have not created driver profiles
please refer to next page

Driver

SAVE CANCEL

bid

N
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Viewing Your Current Driver Profiles

On this page you will be able to view existing driver profiles in the fleet

Batch imports allow you to add drivers
into
your mDrive platform through .xIs files

Drivers

?-:-.-'—f- Search Driver
¥

€ Charles Lee King Hong Andy Lao
.. rarkes .' amail o andyla sleckwah £
01 2-2584564 17-75EA5E
‘ { & Leeamte Ma: H1 70281 25564 Licenee Ha: B17 028125854
' Exp 20180, Exp Mg

E Batch Impaort

Menu > Create/Manage > Drivers

N

E—} Add New Driver E) Delete Driver

*Refer to next page

| Dnver Mame =)

Muhammad Ali
LU I"= Al '__'_:_.-._ 00 COf
0712-ZRE4564

Licenee Ma: 2110231 25564
E:.;p. 0TRSO
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Menu > Create/Manage > Drivers > *Click on Specific Driver > Add New Driver

Editing/Creating New Driver Profiles N

Create new drivers as well as edit information regarding current drivers

Charles Lee King Hong

~Compulsory fields

Driver Details

First Name:* Charles Lee
Last Name:* King Hong
Fhone Number: 012-1234567

Licence Information

Licence No

Expiry Date @

Account Security

29



Menu > Create/Manage > Admins

Viewing Current Administrative Profiles N

Admin information can be added, deleted and modified on this page

Admins (® Add New Admin ) Delete Admin

E

i Search Admin

ﬁ Charles Lee King Hong
’ Charles(@gmall com
012-2584564

L_é' Vehicles: 10 Drivers: 2

Andy Lao
andylaoteckwah(ava Y 0T

e —
]

| Admin Name =4

Muhammad Ali
okingGood@yahor 1

112-2584564

Vehicles: 10 Drivers: 2



Menu > Create/Manage > Admins > Add New Admin (or Edit Admin) >
General Info

Editing/Creating New Administrative Profiles

Create admin profiles and edit existing profiles to oversee fleet operations.

Take note that the email address will be used as the account username.
New Admin

<—— Refer to next page

General Info

-Compulsory felds
Admin Details o
me:*

Password Strength : STRONG

N
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Vihicles
&5 3 Vehicles Selected
@ Vehicle Name ©
(] Southern Cars
® BossPro
@ BossPro
O Boss Pro
(] Vehicle 5
O Vehicle &
Drivers

@ Driver Name 2

[.] AM Drivers

@  Charles Lee King Hong

@ cCharles Lee King Hong
@) Charles Lee King Hong
[] Charles Lee King Hong

D] Charles Lee King Hong

Assigning Resources to an Admin

On this page you are able to assign different drivers and vehicles under a specific admin

Number Plate =

W3212D

W3212D

w3212D

W3212D

Email =

Charles@gmail.com

Charles@gmail.com

Charles@gmail.com

Charles@gmail.com

Charles@gmail.com

Menu > Create/Manage > Admins > Edit Admin > Assign

Resources

Vehicle Make/Model

Perodua MYVI

Perodua MYVI

Perodua MYVI

Perodua MYVI

Phone Number

012-1234567

012-1234567
012-1234567
012-1234567

012-1234567

N
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Menu > Create/Manage >
Groups

View Current Driver Groups N

This page displays currently active driver groups in your fleet to manage your operations more easily

Driver (¥) Add Driver Group  (O) Delete Group

r:_?-: Search Vehicle Group SEARCH Group Name =

AM Drivers PM Drivers Johor Drivers

AM Drivers

vers (9)

PM Drivers Johor Drivers

Drivers (10} Drivers (9)

Click on any of your current groups to edit add/delete different drivers within the group

33
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Menu > Create/Manage > Groups > *Click on Group Icon/ Add Driver
Group

Editing/Creating New Driver Groups N

Drivers can be grouped accordingly to perform specific company functions

Group Info
Vel vy
y Color . Pick a color
Drivers
&

Driver Name & Email = Phone Number =
Charles Lee King Hong Charles@gmail.com 012-1234567
Charles Lee King Hong Charles@gmail.com 012-1234567
Charles Lee King Hong Charles@gmail.com 0121234567
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Menu > Create/Manage > Groups >
Vehicles

View Current Vehicle Groups N

This page displays currently active vehicle groups in your fleet to manage your operations more easily

Group

Vehicle Refer to next page for (® Add vehicle Group (O Delete Group
visual

g5 Search Vehicle Group SEARCH

Group Name =4

Super Vehicles

Ultimate Vehicles

VENICICS .

Super Vehicles

Super Vehicles

Vehicles (9

Ultimate Vehicles Super Vehicles

Click on any of your current groups to edit add/delete different vehicles within the group

35
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Menu > Create/Manage > Groups > *Click on Group Icon/ Add Vehicle
Group

Editing/Creating New Vehicle Groups

Vehicles can be grouped accordingly to perform specific company functions

Super Vehicles

Group Info
fehic
Group Type Vehicles hd
. Pick a color “
Vehicles
Vehicle Selected

Vehicle Name < Number Plate = Vehicle Make/Model =

BossPro W3212D Perodua Mywvi

BossPro wW3212D Perodua Myw

N
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Menu > Create/Manage >
Maintenance

View Upcoming Maintenance Reqguirements N

Vehicle maintenance details can be reviewed on this page based on either latest scheduling or by specific vehicle

Maintenance

By Schedule *Refer to next page > () Add New Maintenance
@/}(’ Search Maintenance m
Maintenance Name 2 Distance Driven o Days & Engine Hours (hh:mm) 2 MNo. of Vehicles Status o

5 (I arvice 5000 a0 3300 10
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Input your vehicle’s maintenance information here

Create New Maintenance

“Compulsory fields

Step 1: Maintenance Info

Recurring Maintenance Type

@ Distance Driven (km)

P
viont

Engine Hours (hh)

Step 2: Assign Vehicles

~
P

o

Vehicle Name

Southern Cars

@ BossPro

® BossPro
Boss Pro

Vehicle 5

Vehicle 6

¢ Number Plate <

W3212D

Ww3z212D

W3212D

W3212D

Menu > Create/Manage > Maintenance > Add New
Maintenance

Scheduling New Maintenance Requirements

Alert when

Alert when

Vehicle Make/Model

Perodua MYVI

Perodua MYVI

Perodua MYVI

Perodua MYVI

~

N
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Menu > Create/Manage > Driving Limit >
General

View General Driving Limits for Vehicles N

This page allows the admin to limit the speed of the vehicles as well as the maximum driving hours permitted

Driving Limits

To set new limits, click this icon |
Refer to next page for visual

3 Search Vehicle SEARCH

General —> () SetLimit () Delete Limit

Vehicle < Speed Limit (km/h) < Allowed Driving Hour (hh:mm) < Daily Mileage (km) &
BossPro 10 0630 - 2230 500
Vehicle 5 130 12:00-2 0o

Vehicle & _ 0ann - 17-00
venicle b 09:00-17.00
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Menu > Create/Manage > Driving Limit > General > Set
Limit

Setting New Driving Limits for Vehicles N

This page allows you to set different types of limits to several vehicles

Step 1: Driving Limit Type
@ Speed Limit (km/h) 100
Allowed Driving Hour (hh:mm)
Daily Mileage (km):
Step 2: Assign Vehicles

Q Vehicle Name = Number Plate < Vehicle Make/Model =
Q Southern Cars
Boss Pro W3212D Perodua MYVI
o
Boss Pro W3212D Perodua MYVI
o
O Boss Pro W3212D Perodua MYVI

[.] Vehicle 5

O Vehicle 6 W3212D Perodua MYVI

N
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Menu > Create/Manage > Driving Limit >
Geofence

View Geofence Limits for Vehicles

This page allows the admin create new geofence limits as well as edit existing geofences for for vehicles

Driving Limits

Click here to create new geofences
Geofence Refer to next page for visual @ Create New Geofence @ Delete Geofence

EI@F Search Geofence

Geofence Name = Alert Type Alert Day Alert Time (hh:mm) Affected Vehicle
trajaya Daily Routine Entry & Exit Mon - Sun 06:30 - 22:00
rajaya HQ Entry & Exit Maon, Thu, Fr 06:30 - 22:00 5
KL Morning Route niry 3 I B =
H ntn e 53
E 06:30 - 22:00 2

KL Taman Duta HO 2 Entry & Exit Mon

Click on an existing Geofence
name to edit

N
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Menu > Create/Manage > Driving Limit > Geofence > Create New Geofence / *Click existing
geofence name

Setting New Geofence Limits for Vehicles (1)

To create a geofence, click different areas of the map to plot the points. To finalize & establish geofence area, click

on the first point plotted

Step 1: Geofence Info

KL Morni

ng Routine

Alert Type @ Entry

() Eat

Alert Day/Time ® Mon

Step 2: Geofence Area ©

() Tue

Choose to be alerted either when
driver enters or leaves the geofence
area

N
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Menu > Create/Manage > Driving Limit > Geofence > Create New Geofence / *Click existing
geofence name

Setting New Geofence Limits for Vehicles (2) N

After setting the geofence, vehicles can be assigned to that specific area

Step 3: Assign Vehicles

& 3 Vehicles Selected

) Vehicle Name = Number Plate = Vehicle Make/Model =
(] Southern Cars

& BossPro W3212D Perodua MYV

& BossPro Waz212D Perodua MYV
@ Boss Pro W3212D Perodua MYV

< Vehicle 5

) Vehicle & W3212D Perodua MYVI
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Menu -> Create / Manage -> Driving Limit -> Trip
Tags

Viewing & Creating/Editing Trip Tags N

Trip tags can be viewed & created to quickly identify the nature of the vehicle’s trip

Trlp Tags *Refer to green box below A @ AddNewTag | © Delete Tags

m Trip Tags Name =4

% Search Trip Tags
° Personal e Business o Qvertime

Sick Installation Casual

Create New Tag

Tag info

Tag Mame 123456789012345678901234567890
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